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Lola Hospitality Ltd, 81 Wapping High Street, London, E1W 2YN 
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Premises in close proximity to Lola Hospitality, 81 Wapping High Street 

Name and address Licensable activities and hours Opening hours 

(Pasha) 
75 Wapping High 
Street 
London 
E1W 2YN 

The times the licence authorises the 
carrying out of licensable activities 
The sale by retail of alcohol 
Monday, Tuesday, Wednesday and 
Thursday from 10:00 hours to midnight 
Friday and Saturday from 10:00 hours to 
01:00 hours the following day 
Sunday from 11:00 hours to 23:30 hours 

The provision of regulated 
entertainment consisting of Recorded 
Music 
Monday, Tuesday, Wednesday and 
Thursday  from 10:00 hours to midnight 
Friday and Saturday from 10:00 to 01:00 
hours the following day 
Sunday from 11:00 hours to 23:30 hours 

The provision of late night refreshment 
Monday, Tuesday, Wednesday and 
Thursday until midnight 
Friday and Saturday until 01:00 hours 
Sunday until 23:30 hours 

In addition to all the above: 
Bank Holiday Sundays and Christmas 
Eve until 01:00 hours the following days 

Note: New Years Eve is subject to the 
Regulatory Reform (Special Occasion 
Licensing) Order 2002. Which means that 
while that order is in effect the premises 
may remain open for the twelve hours 
between 11pm on New Years Eve and 11 
am on New Years Day. 

Monday, Tuesday, Wednesday 
and Thursday from 10:00 hours 
to 00:30 hours the following day 
Friday and Saturday from 10:00 
hours to 01:30 hours the 
following day 
Sunday from 11:00 hours to 
midnight 
In addition to the above: 
Bank Holiday Sundays and 
Christmas Eve until 01:30 hours 
the following days 

Note: New Years Eve is subject 
to the Regulatory Reform 
(Special Occasion Licensing) 
Order 2002. Which means that 
while that order is in effect the 
premises may remain open for 
the twelve hours between 11pm 
on New Years Eve and 11 am 
on New Years Day. 

(St. Patrick’s Social 
Club) 
Dundee Street 
London  
E1W 2PH 

Supply of alcohol by or on behalf of a 
club to, or to the order of, a member of 
the club. 

Weekdays 20 00 hrs to 23 30 hrs 
Saturdays 20 00 hrs to 23 30 hrs 
Sunday 12 noon to 14 00 hrs 

These are not restricted 
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Section 182 Advice by the Home Office 
Updated on April 2018 

 
Relevant, vexatious and frivolous representations 

9.4 A representation is “relevant” if it relates to the likely effect of the grant of the 

licence on the promotion of at least one of the licensing objectives. For 

example, a representation from a local businessperson about the commercial 

damage caused by competition from new licensed premises would not be 

relevant. On the other hand, a representation by a businessperson that 

nuisance caused by new premises would deter customers from entering the 

local area, and the steps proposed by the applicant to prevent that nuisance 

were inadequate, would be relevant. In other words, representations should 

relate to the impact of licensable activities carried on from premises on the 

objectives. For representations in relation to variations to be relevant, they 

should be confined to the subject matter of the variation. There is no 

requirement for a responsible authority or other person to produce a recorded 

history of problems at premises to support their representations, and in fact 

this would not be possible for new premises. 

9.5 It is for the licensing authority to determine whether a representation (other 

than a representation from responsible authority) is frivolous or vexatious on 

the basis of what might ordinarily be considered to be vexatious or frivolous. 

A representation may be considered to be vexatious if it appears to be 

intended to cause aggravation or annoyance, whether to a competitor or other 

person, without reasonable cause or justification. Vexatious circumstances 

may arise because of disputes between rival businesses and local knowledge 

will therefore be invaluable in considering such matters. Licensing authorities 

can consider the main effect of the representation, and whether any 

inconvenience or expense caused by it could reasonably be considered to be 

proportionate. 

9.6  Frivolous representations would be essentially categorised by a lack of 

seriousness. Frivolous representations would concern issues which, at most, 

are minor and in relation to which no remedial steps would be warranted or 

proportionate. 

9.7 Any person who is aggrieved by a rejection of their representations on either 

of these grounds may lodge a complaint through the local authority’s 

corporate complaints procedure. A person may also challenge the authority’s 

decision by way of judicial review. 

9.8 Licensing authorities should not take decisions about whether 

representations are frivolous, vexatious or relevant to the licensing 

objectives on the basis of any political judgement. This may be difficult for 

councillors who receive complaints from residents within their own wards. If 

consideration is not to be delegated, contrary to the recommendation in this 



Guidance, an assessment should be prepared by officials for consideration 

by the sub- committee before any decision is taken that necessitates a 

hearing. Any councillor who considers that their own interests are such that 

they are unable to consider the matter independently should disqualify 

themselves. 

9.9 It is recommended that, in borderline cases, the benefit of the doubt about any 

aspect of a representation should be given to the person making that 

representation. The subsequent hearing would then provide an opportunity for 

the person or body making the representation to amplify and clarify it. 

9.10 Licensing authorities should consider providing advice on their websites 

about how any person can make representations to them. 
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Samantha Neale

From: Corinne Holland on behalf of Licensing

Sent: 16 October 2018 16:58

To: Samantha Neale

Subject: FW: Lola Hospitality application @ 81 Wapping High street

Follow Up Flag: Follow up

Flag Status: Flagged

From: Faith Beckingham  

Sent: 16 October 2018 11:17 
To: Licensing 

Subject: Lola Hospitality application @ 81 Wapping High street 

Dear Sir, 

We write to oppose the application for the premises to trade until midnight Monday to Friday and until 12.30 on 

Saturdays. 

We own a flat directly above this premises.  The operating hours of the previous restaurant owners were bearable 

but anything later than this will cause considerable nuisance and disruption to us and the other residents of the flats 

above. There has  always been an issue with people loitering around below our windows after closing hours of the 

previous restaurant and to extend this noise later into the night or early hours of the morning would make living in 

these flats very unpleasant. 

The operators of the Lola Hospitality are the freeholders of the whole building and have minimal experience or track 

record in the licencing industry to be able to provide any reassurance in terms of how this premises will be operated 

with minimal disturbance.   

We assume that the licence will be for a restaurant and not a bar.  If so then there would be no need for a 

restaurant to trade until midnight or 12.30 am.  We request reassurance that there will not be a bar  operating out 

of the premises as this would be inappropriate in such close proximity to flats. 

With thanks 

Faith Beckingham 

BA(hons)DipArch RIBA ARB 
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Samantha Neale

From: Lavine Miller-Johnson on behalf of Licensing

Sent: 23 October 2018 14:08

To: Samantha Neale

Subject: FW: LOLA HOSPITALITY LIMITED, 81 WAPPING HIGH STREET E1W

FYI 

 

From: Angela Carlton   

Sent: 23 October 2018 12:01 
To: Licensing 

Subject: LOLA HOSPITALITY LIMITED, 81 WAPPING HIGH STREET E1W 

 

To the Licensing Committee 

 

I refer to the above premises for which an application for an alcohol licence has been made and which is currently 

under consideration. 

 

The premises were for many years occupied by the Il Bordello restaurant which has moved to new premises in 

Wapping Wall.  I understand that it is now proposed by the owners that a new restaurant will open on the site but it 

appears that it is intended that there should be an off-licence as well as service of alcohol on the premises. 

 

The hours proposed are from 10.00 – midnight daily and to 00.30 on Sunday mornings. 

 

This is excessive and quite out of keeping with the residential nature of Wapping.  There is more than adequate 

provision of public houses in Wapping  and shops selling alcohol and while a new restaurant might be welcome the 

proposal as outlined in the notice displayed on the side window (in Reardon Path) is excessive. 

 

I understand that the application will be dealt with at a Hearing in due course and I would like to be kept informed 

when that Hearing date has been set and to receive any other information as and when it becomes available.  I have 

been unable to access on-line the complete Application so I know only what is set out in the Notice on the 

window.  If it were possible for me to be sent  copy of the Application either by e mail or by post I would be grateful. 

 

Yours faithfully 

ANGELA CARLTON 
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Samantha Neale

From: Sue Carrie 

Sent: 23 October 2018 11:01

To: Licensing

Subject: REF: 31/27874 : Application for late alcohol sales; 81 Wapping High Street, made by 

Lola Hospitality Ltd

Please see below email from Mr & Mrs Foot. I am forwarding this to you as I am not sure if you will get it 

at the email address they have used. 

 

I live in the flat next door to Mr and Mrs Foot at   and my  bedrooms both overlook 

Waterside Gardens.  

 

I too wish to object to the extension of licensing hours in respect of 81 Wapping High St on the grounds that 

the existing hours are adequate and to extend them would almost certainly add to the disruption we 

experience from customers leaving late at night and congregating in the park under our bedroom window to 

continue their late night revelries. 

 

The establishment is primarily focussed on the provision of food with alcohol as an accompaniment. To 

extend the licensing hours would, it seems to me, only encourage customers to stay on to drink after their 

meal is over and this is not the primary function of the business. 

 

We regularly have to speak to the anti social team at Tower Hamlets about disruption in the park late at 

night and early in the morning. The noise made by customers leaving the restaurant across the road or 

exiting for a smoke can be excessive.  

 

We also suffer nuisance from anti social behaviours such as urinating against our bedroom wall and foul 

language as they sit on the bench-unfortunately strategically placed just under our window.  

 

We have asked that the park be closed at night in keeping with the one opposite but this does not happen 

and so the likelihood of customers congregating in Waterside Gardens is further enhanced. 

 

To conclude, I object to the extension of licensing hours on the basis that this would cause us undue 

additional nuisance and that the existing arrangements are sufficient for the type of business being 

transacted. 

 

Many thanks 

 

Sue Carrie 
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Samantha Neale

From: Damian Doherty on behalf of Licensing

Sent: 01 November 2018 09:42

To: Samantha Neale

Subject: FW: 75/81 Wapping High Street - LOLA Hospitality Ltd to replace Il Bordello - 

Extension of Licensing Hours application under Licensing Act 2003 PENN-

DMS.FID65318502]

FYI 

From: Isabell Moessler   
Sent: 31 October 2018 21:23 

To: Licensing 

Subject: 75/81 Wapping High Street - LOLA Hospitality Ltd to replace Il Bordello - Extension of Licensing Hours 
application under Licensing Act 2003 PENN-DMS.FID65318502] 

Good evening,

As the owner of , I want to voice my strong objection to the application and extension 
of licensing hours of the former site of Il Bordello.

The grounds for my objections are:

(1)   The building and surrounding area are residential.
(2)   A bar operation is different from the previous restaurant.
(3)   The proposed extension is far later than Il Bordello’s closing time.
(4)   Noise from diners leaving the restaurant at midnight and later as proposed/ smoking outside the bedroom.
(5)   Car traffic later at night and diners chatting later at night waiting for cabs.
(6) A bar will attract a different type of clientele than a family restaurant and we have enough problems with 
ASB in the area.

I sincerely hope that you will take all the above points into consideration and will not grant the extension of 
licensing hours. 

Please don't hesitate to contact me should you have any questions.

Kind regards,
Isabell Culpan
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Samantha Neale

Subject: FW: 31/27874 : Application for late alcohol sales; 81 Wapping High Street, made by 

Lola Hospitality Ltd

From: Julian Foot > 

Date: 21 October 2018 at 12:36:19 BST 

To:  

 

Subject: Application for late alcohol sales; 81 Wapping High Street, made by Lola Hospitality Ltd 

Dear Sirs, 

 

I live in  I note there is an application 

for a late license to sell alcohol at the former premises of Il Bordello at 81 Wapping High 

Street. This is made by Lola Hospitality Limited.  

 

I note the period for making written representations extends to 01/11/18. Unfortunately, my 

wife and I are leaving the UK today to travel in Nepal for three weeks and so I am unable to 

make written representations within this time frame. However, I wish to object to this 

application. I hope you can take this email into consideration. 

 

Our flat fronts the Waterside Gardens. and is across the street from the application site. As 

you know, Waterside Gardens is open 24 hours a day and is often the location for groups of 

people congregating during antisocial hours. This is very disruptive to our amenity. Anything 

that adds to the encouragement of these congregations will cause impact to local residential 

amenity. 

 

When in operation, Il Bordello gave rise to considerable noise as groups of people stood 

smoking outside and, inevitably, made noise as they were leaving the premises. This is an 

overwhelmingly residential area surrounded by canyon streets and noise travels extensively. 

We certainly received a lot of noise from the restaurant use.  

 

The extension of the licensing hours will only exacerbate this issue into antisocial hours. 

Whilst having no issue with the established use, there should be no extension beyond normal 

licensing hours to protect the amenity of local residents.  

 

As explained, I am unable to set out this objection in writing but I urge you to please take it 

into account. Furthermore, by copy of this message to my two Ward Councillors, I would 

respectfully encourage you both to speak up against this application and think of your local 

residents when being consulted or being asked to vote on this application. 

 

Thank you for your consideration of this matter. 

 

 

--  

Regards, 

  

  

Julian Foot 
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Kathy Driver

From: Dan Goldsack 

Sent: 09 October 2018 20:17

To: Licensing

Subject: Objection to licensing application - Lola Hospitality, 81 Wapping High St, London, 

E1W 2YN. Ref: 31/27874

Dear Tower Hamlets licensing dept, 

  

I am writing to you to strongly object to the alcohol license request from Lola Hospitality Ltd, 81 Wapping 

High Street, London, E1W 2YN. Ref: 31/27874. 

  

The premises are located on a quiet residential street and in a Conservation area. There are residential flats 

above the premises within the same building and residential flats adjacent on both sides of the premises. 

  

I live within 30 seconds walk of the premises on Wapping High Street. My bedroom faces the street so I am 

raising an objection to the late night noise and potential ASB from inebriated customers the late night 

licensing hours would create.  

  

I would welcome the same licensing hours as the previous occupier of 81 Wapping High Street, which was 

Il Bordello restaurant. I understand they served alcohol until 2300 on weekdays and weekends, which is in 

line with the local pubs. 

  

Il Bordello ran a hugely successful restaurant business and occupied the site for 20 years. There can be no 

argument from Lola Hospitality that a reduction in the licensing hours they have requested would damage 

their business.  

  

Thank you for considering my strong objection to this licensing application. 

  

Kind regards, 

  

Dan Goldsack 

 

E:  
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Samantha Neale

From: Cameron Grant 

Sent: 29 October 2018 22:17

To: Licensing

Cc: 'MOORE, Sharon'; Cameron Grant

Subject: Lola Hospitality Limited: 75/81 Wapping High Street, London, E1W 5JN - Sale of 

alcohol by retail and provision of late night refreshment

The Licensing Section 

London Borough of Tower Hamlets 

John Onslow House 

1 Ewart Place 

London 

E3 5EQ 

Dear Sirs 

RE: Lola Hospitality Limited: extension of licencing hours application under Licencing Act 2003 

75/81 Wapping High Street, London, E1W 5JN - Sale of alcohol by retail and provision of late night refreshment 

I am writing in response to the above application and wish to make representations as a leaseholder of the above 

the premises, and on behalf of our tenants. I am the owner of  

which is on the first floor, one floor adjacent to the subject premises. 

Until late August, the premises operated as Il Bordello and their licencing hours were Monday to Saturday 6:00 pm 

to 11:00 pm and Sunday 1:00 pm to 10:30 pm. 

I have been advised by other residents/tenants of the Sanctuary, that since Il Bordello closed, the area has been 

quieter with less noise from traffic and parking outside the premises and the front and side pavements outside the 

restaurant have been less busy. 

When Il Bordello operated (and having attended their restaurant on many occasions over a number of years), they 

generally took care to ensure that their diners did not cause disturbance when leaving the restaurant, but 

nevertheless, there was some disturbance as follows: 

· the noise and car fumes from cars parking and leaving, car doors being slammed;

· taxis/Ubers arriving and waiting for their customers and the noise of diners talking outside the restaurant

waiting for their transport; 

· diners standing outside the restaurant smoking, causing some inconvenience particularly in the summer

months when windows are open. 

Whilst the above caused some disruption and disturbance, it was on the whole tolerable because of Il Bordello’s 

trading hours. However, at “closing time”, there could be up to a 45/60  minute window when there was more noise 

directly outside Il Bordello with restaurant diners chatting and smoking whilst they said their ‘goodbyes’ or stood 

waiting for taxis. This generally occurred from around 10:30 pm  to 11:30pm  when the restaurant closed at 11:00 

pm during the week and 10:30 on a Sunday evening. 

I am very concerned by the application by Lola Hospitality Limited, on the basis of the request by Lola for the 

premises to be open until midnight throughout the week and 12:30 am on a Saturday evening. This will in all 

likelihood, push back any similar disturbance as noted above, too much later in the evening. 
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Even when Il Bordello was reasonably well managed, there was still some disturbance. However, if Lola is going to 

be trading up to midnight during the week and 12:30 am on a Saturday, this pushes back the time when there might 

be disturbance at the end of the licencing period when many residents living above the restaurant might reasonably 

be in bed. The additional extension of the licencing hours would have greater impact out of all proportion to the 

extra time requested, given that any disturbance is likely to be taking place later in the evening. 

 

A further concern is that Lola is wanting to trade as a bar rather than predominantly as a restaurant, with the result 

that of more drunk people moving outside during the course of the evening to smoke and talk (shout) on the 

pavement. 

 

The area is entirely residential apart from two public houses both over 200 hundred metres away and a parade of 

shops some 400m away. 

 

My objections can be summarised as follows: 

 

1. a bar operation will cause more disturbance (drunk and disorderly), than premises which are run 

predominantly as a restaurant; 

2. more people may be moving outside during the course of the evening to smoke and talk on the pavement 

on the basis that the venue will function predominantly as a bar  

3. if the hours are extended, there is a heightened risk of disturbance much later in at the evening (midnight 

during the week and 12:30 am on a Saturday), when most people will have gone to bed; 

4. the additional noise and disturbance that generally arise from car traffic late at night (Uber/cabs) and from 

the bar patrons talking whilst waiting outside for said Uber/cabs. 

5. may put at risk our ability to rent out the flat based on the extended trading hours of the proposed bar (for 

all the points noted) 

 

This building is located within a quiet area of Wapping, something that is highly valued by residents of The 

Sanctuary. Residents have coexisted well with the management of the premises previously operated as Il Bordello, 

based on operating hours that have existed for many years. I strongly object to any extension to the operating hours 

beyond those that were in operation for Il Bordello. These new proposed hours will greatly impede on the residents 

quiet enjoyment and I should be grateful if you would take these objections into account when considering the 

application by Lola. 

 

Yours faithfully 

 

Cameron Grant 
____________________________________________________________________ 

 

Cameron Grant 
 

 
 

  
Please consider the environment before printing this email 
  
  

If you don't want to continue to receive emails from Perpetual Limited ABN 86 000 431 827, including its wholly owned subsidiaries, please notify the sender 
of this message and we will update our records.  
 
The following Perpetual Limited wholly owned subsidiaries hold AFSL and RSE licences: Perpetual Investment Management Limited AFSL 234426; 
Perpetual Corporate Trust Limited AFSL 392673; Perpetual Trustee Company Limited AFSL 236643; Perpetual Trust Services Limited AFSL 236648); The 
Trust Company Limited AFSL 235148, The Trust Company (Australia) Limited AFSL 235145, The Trust Company (Nominees) Limited AFSL 235140, The 
Trust Company (PTAL) Limited AFSL 235128, The Trust Company (RE Services) Limited AFSL 235150, The Trust Company (Sydney Airport Limited) AFSL 
301162;and Perpetual Superannuation Limited AFSL 225246 RSE L0003315.  
 
PRIVILEGED AND CONFIDENTIAL This email and any attachments may contain copyright material or confidential information. The confidential information 
may be subject to legal professional privilege. It should not be distributed, disclosed or copied to anyone without the approval of the sender. Legal 
professional privilege is not waived or lost by inadvertent disclosure or communication in this email and attachments. If you receive this email and you are not 
the intended addressee (or responsible for delivery of the email to the addressee), please disregard the contents of the email, delete the email and notify the 
sender immediately.  
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______________________________________________________________________ 

This email has been scanned by the Symantec Email Security.cloud service. 

For more information please visit http://www.symanteccloud.com 

______________________________________________________________________ 
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Samantha Neale

From: Damian Doherty on behalf of Licensing

Sent: 01 November 2018 09:43

To: Samantha Neale

Subject: FW: Wapping Lola hospitality Ltd consultation

FYI 

 

From: hollygreer   

Sent: 31 October 2018 22:38 
To: Licensing 

Subject: Wapping Lola hospitality Ltd consultation 

 

 

Dear Tower Hamlets Licensing, 

 

I have just discovered the planning application for the old Il Bordello site to turn it into somewhere that sells 

alcohol with a licence till midnight. 

 

As a resident just a few doors down on Wapping High Street I strongly object to the proposed licensing 

times (in fact the idea of a bar at all!) We regularly have drunks walking down the road, I believe they're 

coming from St Katherine's docks (not the local pubs). The street's architecture means noise reverberates 

incredibly loudly into the flats. In summer with the window open I was often jolted awake until midnight by 

people noisily passing by. Even with the windows closed they're thin single glazed windows so noise can 

easily be heard. 

 

My partner and I go to bed at 10 and will be prevented from sleeping. I work as a doctor in north London 

with a long commute and this will be really detrimental to my sleep. 

We were hoping a restaurant or shop would open, but if it has to be a bar PLEASE only grant a license till 

10 or 10.30 (people often hang around for taxis after closing time so will be there till 11). We specifically 

moved here to escape the noise of bars. 

 

Having voted for Labour in the last local election I would hope the interests of the people will be fairly 

balanced with the interests of the business owners and common sense prevails.  

 

Thank you for your time. 

 

Holly Greer 

 

 
Sent from my Samsung Galaxy smartphone. 



Appendix 16 



1

Samantha Neale

From: kengling koay 

Sent: 23 October 2018 21:47

To: Licensing

Subject: Objecting application of the extension of licensing hours

 

 

Dear Tower Hamlets Licensing dept., 

 

I am the owner and resident of flat , opposite 81 Wapping 

High Street. 

 

I am writing to object the application by Lola Hospitality Ltd to an extension to licensing hours for the sale 

of alcohol. 

 

Aberdeen Wharf is situated next to Waterside Gardens which fronts the river. Unfortunately It has no gates. 

I am struggling with noise when people  congregate late nights in Waterside Gardens. The noise echoes 

around the square with amplification by the close proximity of the other tall buildings. The windows to both 

my bedrooms faces out into the park, I am frequently kept awake by noise even with my double glazing 

windows closed. 

 

I believe that an extension of the licensing hours will only encourage more people to 

congregate in Waterside Gardens later into the night, and as a doctor and a mother to a 5 

years old, we cannot afford further disruptions.  

 

The primary purpose of this business is to serve food.  By extending drinking hours alters the 

establishment of late night drinking and potentially causing anti-social behaviour well into 

the night in this quiet residential area. 

 

I hope my seriously considered my objection to the application.  

 

Yours sincerely 

 

Dr Keng Ling Koay  

 

 

 

 

 

 

Sent from my iPhone 
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Samantha Neale

From: Corinne Holland on behalf of Licensing

Sent: 22 October 2018 16:17

To: Samantha Neale

Subject: FW: 75/81 Wapping High Street, London, E1W 5JN - Sale of alcohol by retail and 

provision of late night refreshment [PENN-DMS.FID65318501]

 

From: David Masters   

Sent: 22 October 2018 15:42 
To: Licensing 

Subject: FW: 75/81 Wapping High Street, London, E1W 5JN - Sale of alcohol by retail and provision of late night 

refreshment [PENN-DMS.FID65318501] 

 

The Licensing Section 

London Borough of Tower Hamlets 

John Onslow House 

1 Ewart Place 

London 

E3 5EQ 

  

Dear Sirs 

  

RE: Lola Hospitality Limited: extension of licencing hours application under Licencing Act 

2003 

75/81 Wapping High Street, London, E1W 5JN - Sale of alcohol by retail and provision of 

late night refreshment 

  

I am writing in response to the above application and wish to make representations as a 

leaseholder and local  resident above the premises. I have a lease of  

 which is on the second floor, two floors directly 

above the subject premises. 

  

Until late August, the premises operated as Il Bordello and their licencing hours were 

Monday to Saturday 6:00 pm to 11:00 pm and Sunday 1:00 pm to 10:30 pm. 

  

It is noticeable that since Il Bordello closed, the area has been quieter in that there has 

been less noise from traffic and parking outside the premises and the front and side 

pavements outside the restaurant have been less busy.  

  

When Il Bordello operated, they generally took care to ensure that their diners did not 

cause disturbance when leaving the restaurant but nevertheless, there was some 

disturbance as follows: 
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•        the noise and car fumes from cars parking and leaving, car doors 

being slammed; 

•        taxis arriving and waiting for their customers and the noise of diners 

chatting outside the restaurant waiting for their taxis; 

•        diners standing outside the restaurant smoking, causing some 

inconvenience particularly in the summer months when windows are 

open. 

Whilst the above caused some disruption and disturbance, it was on the whole 

tolerable because of Il Bordello’s trading hours. However, at “closing time”, there 

could be up to a 45/60  minute window when there was more noise directly outside 

Il Bordello with restaurant diners chatting and smoking whilst they said their 

‘goodbyes’ or stood waiting for taxis. This generally occurred from around 10:30 

pm  to 11:30pm  when the restaurant closed at 11:00 pm during the week and 10:30 

on a Sunday evening. 

A concern caused by the application by Lola Hospitality Limited is that Lola will want 

to be open until midnight throughout the week and 12:30 am on a Saturday evening, 

potentially putting back any similar disturbance to later in the evening. 

Even when Il Bordello was reasonably well managed, there was still some 

disturbance. However, if Lola is going to be trading up to midnight during the week 

and 12:30 am on a Saturday, this pushes back the time when there might be 

disturbance at the end of the licencing period when many residents living above the 

restaurant might reasonably be in bed. The additional extension of the licencing 

hours would have greater impact out of all proportion to the extra time, given that 

any disturbance is likely to be taking place later in the evening. 

A further concern is that Lola may be wanting to trade more as a bar than 

predominantly as a restaurant with the result that more people may be popping 

outside during the course of the evening to smoke on the pavement. 

As will be apparent, the area is entirely residential apart from two public houses 

both over 200 hundred metres away and a parade of shops some 400m away. 

My objections can be summarised as follows:  

  

1.                  a bar operation may cause more disturbance than premises which are run 

predominantly as a restaurant; 

2.                  if the hours are extended, the risk is that any disturbance is likely to be 

caused at the end of the evening, midnight during the week and 12:30 am 
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on a Saturday when many people might by that stage reasonably have 

gone to bed; 

3.                  the noise and disturbance that generally arises is not from the premises 

themselves but from car traffic late at night and diners chatting and waiting 

outside for cabs. 

  

I should be grateful if you would take these into account when considering the 

application by Lola. 

  

Yours faithfully  

  

  

David Masters 

  
David Masters 

  

 

,  

  
 

  

 
 
Penningtons Manches LLP is a limited liability partnership registered in England and Wales with registered number 
OC311575. It is authorised and regulated by the SRA. A list of the members is open to inspection at its registered 
office, 125 Wood Street, London, EC2V 7AW. In relation to Penningtons Manches LLP, any reference to a partner 
means a member of the LLP. San Francisco is an office of Penningtons Manches (California) LLP, a California 
registered limited liability partnership with number 202016025001. www.penningtons.co.uk  

This e-mail and any attachments are confidential and may contain information that is privileged. If you are not the 
named recipient, or responsible for delivering the message to the named recipient, you must not use this e-mail or its 
attachments in any manner. If you have received this communication in error, please inform the sender and 
immediately delete this message. Our Privacy Policy explains our commitment to respecting data protection laws. You 
can read the full text about your rights as a data subject and our data privacy statement on our website at 
www.penningtons.co.uk/privacy-policy/  

Although this e-mail and its attachments have been checked by an up-to-date virus-checking program before 
transmission, it is your responsibility as recipient to ensure they are actually virus free when received.  

We are aware of an attempted fraud involving our firm’s name. If you have any doubts about whether a 
communication is genuinely from us, please call +44 (0)1256 407100.  
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Penningtons Manches LLP is a member of Multilaw and the European Law Group, two international networks 
of independent law firms.  
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Samantha Neale

From: Peter Talbot 

Sent: 01 November 2018 16:19

To: Samantha Neale

Subject: Re: FW: Notice in writing against Lola Hospitality Limited

Attachments: image001.jpg

Sorry, but I'm really struggling to understand what I have to put to have my objections approved.  

 

I felt my comments were very specific towards a late licensed premises opening up opposite my home in 

this specific part of Wapping High Street. 

 

I don't feel a late licensed premise is suitable in a very quiet residential street, it's naturally going to attract 

people drinking / smoking and being unsocial and load at unsuitable times of the night / morning.  

 

Peter 

 

On Thu, 1 Nov 2018 at 16:03, Samantha Neale  wrote: 

Good Afternoon Mr Talbot, 

  

Thank you again for your email. I am not able to accept this email either as it does not reach the requirements as 

set out within the Licensing Act 2003. 

  

Representations made by the pubic have to meet such requirements as to ensure they are relevant to the four 

Licensing Objectives and the application in consultation, and my role as a Licensing Officer requires me to 

distinguish between valid representations and those which are ‘frivolous’ and ‘vexatious’. 

  

Though you have begun to make comments relating to the Prevention of public nuisance, your comments should 

be about the likely effect of the grant of the premises licence on the promotion of the licensing objectives as 

opposed to generalised comments. 

As stated within the Licensing Act 2003, each application must be considered on its own merit. 

  

I hope this has been helpful. 

  

I will be in the office until 16.30 tonight, so please feel free to respond to myself, however any comments which I 

receive after my departure from the office, I shall pick up tomorrow. 

  

Kindest regards, 
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Samantha Neale - Licensing Officer 

Licensing Team, Environmental Health & Trading Standards, John Onslow House,  1 Ewart Place, London E3 5EQ 

    

The linked image 
cannot be displayed.  
The file may have  
been mov ed, 
renamed, or deleted.  
Verify that the link  
points to the correct  
file and location. 

  

From: Peter Talbot   

Sent: 01 November 2018 15:42 

To: Samantha Neale 
Subject: Re: FW: Notice in writing against Lola Hospitality Limited 

  

Good afternoon Samantha, 

  

Thank you for your email and help. I've never objected to anything in the past, but now I've lived in Tower 

Hamlets for over 8 years, 6 in Wapping and a home owners for nearly 3 years (plus a born and bred 

Londoner) I feel I now have a right to an opinion.  

  

My objection would be based on the following  

  

•  the prevention of public nuisance 

  

As previously mentioned, it's a very quiet residential part of Wapping High Street with very narrow walk 

ways and I don't like the idea of a late license premise opposite my home where people are hanging out on 

the street drinking, smoking ordering loud taxi's late at night and generally making unnecessary noise.  

  

I hope this fits within the requirements of an objection and than kyou for your help and advice again. 

  

Peter 

  

Peter Talbot 
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On Thu, 1 Nov 2018 at 15:12, Samantha Neale  wrote: 

Dear Mr Talbot, 

  

Apologies for the email. I have been collating my documents regarding this application and have come to realise 

that I have inaccurately advised you of the consultation end date. 

  

It is by midnight tonight (01.11.18) as opposed to 02.11.18 in my previous email. 

  

I hope that this hasn’t hindered any comments that you wish to make. 

  

Kind Regards, 

  

Samantha Neale - Licensing Officer 

Licensing Team, Environmental Health & Trading Standards, John Onslow House,  1 Ewart Place, London E3 5EQ 

    

 

  

From: Samantha Neale  

Sent: 31 October 2018 14:05 

To:  
Subject: RE: Notice in writing against Lola Hospitality Limited 

  

Dear Mr Talbot, 
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Thank you for your email. Unfortunately, your email does not meet the legal criteria to be valid 
and it does not contain enough information. Please can you expand on your reasons regarding 
your objection. 

  

Under the Licensing Act 2003, all representations must be about the likely effect of the grant of 
the premises licence on the promotion of one or more the following licensing objectives: 

• the prevention of crime and disorder 
• the prevention of public nuisance 

• public safety 

• the protection of children from harm 

  

Another requirement for your representation to be valid is that we require your full address.  

  

If the representations are not resolved then the matter will be dealt with by way of a public 
hearing by the Tower Hamlets Licensing Sub-Committee. If you do make a valid representation, 
the council’s Democratic Services will write to you and invite you to the hearing. Also, please 
note that your representation will become a public document (address redacted) and the 
applicant is entitled to a full, un-redacted copy of your representation 

  

Please note that the last date for the Licensing Authority to receive representations is Friday 2nd 
November 2018 . Representations should be sent to licensing@towerhamlets.gov.uk . In the 
meantime, you can find further information on our website: 
http://www.towerhamlets.gov.uk/representation 

  

If I can be of any further help, do not hesitate to contact me. 

  

Regards,  

  

Samantha Neale - Licensing Officer 

Licensing Team, Environmental Health & Trading Standards, John Onslow House,  1 Ewart Place, London E3 5EQ 
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From: Peter Talbot   

Sent: 30 October 2018 15:01 
To: Licensing 

Subject: Notice in writing against Lola Hospitality Limited 

  

With regards to site 81 Wapping High Street, London E1W 5JN 

  

I'd like to object against their late license, it's a very residential quite part of street which I live opposite.  

  

There used to always be people outside smoking, making lots of noise. I think there's enough place selling 

alcohol in wapping, and if it's a late license it should be restricted to the busy Wapping lane. 

  

Peter Talbot 
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Samantha Neale

From: Damian Doherty on behalf of Licensing

Sent: 02 November 2018 09:55

To: Samantha Neale

Subject: FW: Former Il Bordello - Wapping High St.

Importance: High

FYI 

 

From: Richard and Sally Unwin   

Sent: 01 November 2018 17:15 
To: Licensing 

Subject: Former Il Bordello - Wapping High St. 
Importance: High 

 

I wish to object to the proposed licensing hours for the restaurant premises previously occupied by Il 

Bordello on Wapping High Street. 

 

The application by LOLO Hospitality is seeking the permission to sell alcohol, both retail (i.e. I assume 

sales to go) and also for consumption in house. 

 

I object to the need to sell Alcohol from 10am in the morning.  No Public House is allowed to open those 

hours, so why should a Restaurant want to. 

 

My concern is for the local residents.  The restaurant is under a Residential block of flats with other 

premises all around it.  The Park opposite already causes significant problems with late night partying, drug 

taking and noise issues.  This is not the vicinity to increase the opportunity for unruly behaviour by 

extending licensing laws. 

 

Only, provided the Restaurant serves food throughout the day without closing after lunch, would I support 

the alcohol license to be granted from 11:30am – 11:30pm, with no extension at weekends, for the sake of 

the local residents. 

 

Sally Unwin 

Resident of Wapping for 23 years. 
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Samantha Neale

From: Damian Doherty on behalf of Licensing

Sent: 01 November 2018 09:44

To: Samantha Neale

Subject: FW: 81 Wapping high street objection

FYI 

 

-----Original Message----- 

From: Nicola Veall   

Sent: 31 October 2018 22:46 

To: Licensing 

Subject: 81 Wapping high street objection 

 

This is a quiet residential area and also has people walking through late at night on way home from work. I object to 

the proposal to sell alcohol every evening until midnight. This will encourage anti social behaviour which is already a 

problem in this area. 

 

Nicola Veall  
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Samantha Neale

From: Nicola Cadzow

Sent: 10 October 2018 14:10

To: Licensing

Cc:  

Subject: New Premise License Application for Lola Hospitality Limited 81 Wapping HIgh 

Street London - ref M/111616 

Follow Up Flag: Follow up

Flag Status: Completed

Dear Licensing,  

 

Having considered the new premise licence application for Lola Hospitality Limited 81 Wapping High Street London - ref 

M/111616 and the potential impact of public nuisance and measures to prevent noise generated from within the premises or 

outside it which could cause disturbance to people in the vicinity, the proposed hours are beyond the Council’s framework 

hours,  

 

It must be noted that the Council’s framework hours (i.e. when premises are open) are: 

 

• Monday to Thursday 0600 hours to 2330 hours; and 

• Friday & Saturday 0600 hours to midnight 

• Sunday 0600 hours to 2230 hours. 

 

The applicant is proposing the hours as follows: 

                

• Monday to Friday 10:00 hours to 00:30 hours (an extension of an hour) 

• Saturday 11:00 hours to 00:30 hours (an extension of half an hour) 

• Sunday 12:00 hours to 00:30 hours ( an extension of an hours) 

 

We are proposing:- 

 

Licensable activities: Late Night refreshment, Sale of Alcohol:- 

 

• Monday to Friday until 23:00 hours, with premises closing 30 minutes later at 23:30 hours (Late Night Refreshment 

will not apply) 

• Saturday 11:00 hours to 23:30 hours , with premises closing 30 minutes later at Midnight 

• Sunday 12:00 hours to 22:00 hours, with premises closing 30 minutes later at 22:30 hours (late night refreshment 

will not apply) 

 

 

Noise Sensitive premises:   residential premises in close proximity, 81 Wapping High Street London, including 17 residential 

premises above in 79-81 Wapping High Street in Sanctuary Court and 6 residential premises in adjacent building  Morocco 

Wharf, 77 Wapping High Street.    

 

In my view the application, as it stands fails, to comply with the objective of the Licensing Act 2003 relating to “public 

nuisance” for the following reasons:- 

 

•  Noise breakout from the venue affecting neighbouring residents. 

• The hours of operation (inclusive of proposals) 

 

CONCLUSION 

 

Environmental Protection does not support the application for 81 Wapping High Street London, as there is great likelihood of 

disturbance to residential premises at the noise sensitive hours sought.  However I am willing to withdraw my objection if the 

applicant agrees to framework hours. 
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Kind regards 

 

 

Nicola Cadzow  

Environmental Health Technical Officer 

Place Directorate 

Public Realm, Environmental Health & Trading Standards 

London Borough of Tower Hamlets, John Onlsow House, 1 Ewart Place, London, E3 5EQ 
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Noise while the premise is in use 
 
General Advice 
 
If they conclude this is a problem Members should consider whether it is 
possible to carry out suitable and proportionate noise control measures so that 
noise leakage is prevented. In addition Members may consider that only 
certain activities are suitable. 
 
The hours of operation also need to be considered (see below). 
If Members believe that there is a substantial problem of noise while the 
premises are in use and it cannot be proportionately address by licensing 
conditions they should refuse the application. 
 
Licensing Policy 
 
The policy recognises that noise nuisance can be an issue, especially if a 
premises is open late at night. (See Sections 10.1 of the Licensing Policy). 
While all applications will be considered on their merits, consideration will be 
given to imposing stricter conditions in respect of noise control where premises 
are situated close to local residents. (See Section 15.10). 
 
The Licensing Authority expects the applicant to have addressed all nuisance 
issues relating to the premises in their operating schedule and to have sought 
appropriate advice from the Council’s Environmental Health Officers. (See 
Section 10.2 of the Licensing Policy). 
 
The Licensing Authority will consider attaching conditions to prevent nuisance 
and these may include Conditions drawn from the Model Poll of Conditions 
relating to Crime and Disorder. (See Appendix 3 Annex D of the Licensing 
Policy). In particular Members may wish to consider (this list is not 
exhaustive): 

• hours of opening (this needs to be balanced against potential disorder 
caused by artificially early closing times 

• Whether certain parts should close earlier than the rest (for example a 
“beer garden”, or restricted in their use 

• Whether or not certain activities should have to close at an early hour, 
for example live music 

• Conditions controlling noise or vibration (for example, noise limiters, 
keeping doors and windows closed). 

• Prominent clear and legible notices at all exits requesting the public to 
respect the needs of local residents and leave the premises and area 
quietly 

• Conditions controlling the use of explosives, pyrotechnics and fireworks 

• Conditions controlling the placing of refuse 

• Conditions controlling noxious smells 

• Conditions controlling lighting (this needs to be balanced against 
potential crime prevention benefits) 

 



Police Powers 
 
Part 8 of the Licensing Act 2003 enables a senior police officer to close down 
a premises for up to 24 hrs where public nuisance is being caused by noise 
coming from the premises and the closure of the premises is necessary to 
prevent that nuisance. 
 
Guidance Issued under Section 182 of the Licensing Act 2003 
The Licensing Policy has adopted the recommended Pool of Conditions as 
permitted (Annex D). 
 
The prevention of public nuisance could include low-level nuisance, perhaps 
affecting a few people living locally as well as major disturbance affecting the 
whole community (2.15). 
 
Licence conditions should not duplicate other legislation (1.16). 
Necessary and appropriate conditions should normally focus on the most 
sensitive periods (2.19) and may address disturbance as customers enter or 
leave the premises but it is essential that conditions are focused on measures 
within the direct control of the licence holder. 
 
Other Legislation 
 
The Environmental Protection Act 1990, Part 111 gives Environmental Health 
Officers the power to deal with statutory nuisances. 
 
The Anti-social Behaviour Act 2003, Sections 40 and 41 give Environmental 
Health Officers the power of closure up to 24 hours in certain circumstances. 
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Anti-Social Behaviour on the Premises 
 

Licensing Policy 
 

The Licensing Authority expects the applicant to have addressed all crime and 
disorder issues relating to the premises in their operating schedule and to  
have sought appropriate advice. (See Section 6 of the Licensing Policy) 
 
The Licensing Authority will consider attaching conditions to deter crime and 
disorder and these may include conditions drawn from the Model Poll of 
Conditions relating to Crime and Disorder. (See Appendix 3 of the Licensing 
Policy). In particular Members may wish to consider (this list is not exhaustive): 

• Methods of management communication 

• Use of registered Door Supervisors 

• Bottle Bans 

• Plastic containers 

• CCTV 

• Restrictions on open containers for “off sales” 

• Restrictions on drinking areas 

• Capacity 

• Proof of Age scheme 

• Crime prevention notices 

• Drinks promotions-aimed at stopping irresponsible promotions 

• Signage 

• Seating plans 

• Capacity 
 
If Members believe that there is a substantial problem of anti-social behaviour 
and it cannot be proportionately addressed by licensing conditions they  should 
refuse the application. 
 
 
Police Powers 
 

The Licensing Act 2003, Part 8 gives a senior police officer the power to close 
a premises for up to 24 hours where the officer believes there is, or is likely to 
be disorder on or in the vicinity and closure is necessary in the interests of 
public safety. 
 
 
Guidance Issued under Section 182 of the Licensing Act 2003 

 
The pool of conditions, adopted by the Council is recommended (Annexe D). 
 
The key role of the Police and SIA is acknowledged (2.1-2.2). 
 

Conditions attached to licences cannot seek to manage the behaviour of 
customers once they are beyond the direct management of the licence holder 



and their staff or agents, but can directly impact on the behaviour of customers 
in the immediate vicinity of the premises as they seek entry or leave (1.16). 
 
Conditions are best targeted on deterrence and preventing crime and disorder 
(2.3) communication, CCTV, police liaison, no glasses, capacity limits are all 
relevant (2.3 - 2.6). 
 
The Guidance recognises working with Home Office Immigration Enforcement in 
the prevention of immigration crime. Licence conditions that are considered 
appropriate for the prevention of illegal working in licensed premises might 
include requiring a premises licence holder to undertake right to work checks on 
all staff employed at the licensed premises or requiring that a copy of any 
document checked as part of a right to work check are retained at the licensed 
premises.  
 
 
Guidance Issued under Section 182 of the Licensing Act 2003 
 
Conditions can be imposed for large capacity “vertical consumption” premises 
(10.23 – 10.24). 
 
 
Guidance Issued by the Office of Fair Trading 
 
This relates to attempts to control minimum prices. 
 
 
Other Legislation 
 

• The Council has a duty under Section 17 of the Crime and Disorder Act 
1998 to do all it reasonably can to prevent crime and disorder
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Access and Egress Problems 
 

 

Such as: 
Disturbance from patrons arriving/leaving the premises on foot 
Disturbance from patrons arriving/leaving the premises by car 
Lack of adequate car parking facilities 

  Close proximity to residential properties 

Comment 

The above have been grouped together as egress problems. Of course the 
particular facts will be different for each alleged problem. 
 
Egress only is referred to-if necessary access can be added or substituted in. 

General Advice 

In considering concerns relating to disturbance from egress, Members need to 
be satisfied that the premises under consideration has been identified as the 
source of the actual or potential disturbance. If they are satisfied that this is a 
problem, then proportionate conditions should be considered. 
 
The hours of operation also need to be considered. 
 
If Members believe that there is a substantial problem concerning egress and it 
cannot be proportionately addressed by licensing conditions, they should 
refuse the application. 
 
Licensing Policy 
 

The policy recognises that noise nuisance can be an issue, especially if a 
premises is open late at night. (See Section 10 of the Licensing Policy). 
 
The Licensing Authority expects the applicant to have addressed all nuisance 
issues relating to the premises in their operating schedule and to have sought 
appropriate advice from the Council’s Environmental Health Officers. (See 
Section 10.2 of the Licensing Policy). 
 
The policy also recognises that staggered closing can help prevent problems at 
closure time (See Section 15.1). 
 
However, while all applications will be considered on their merits, consideration 
will be given to imposing stricter conditions in respect of noise control where 
premises are situated close to local residents. (See Section 15.5) 
 
The Council has adopted a set of framework hours (See 15.8 of the 
licensing policy). This relates to potential disturbance caused by late night 
trading. 



 

The Licensing Authority will consider attaching conditions to prevent nuisance 
and these may include Conditions drawn from the Model Pool of Conditions 
relating to the prevention of Public Nuisance. (See Annex G of the 
Licensing Policy). In particular Members may wish to consider (this list is 
not exhaustive): 

• hours of opening (this needs to be balanced against potential 
disorder caused by artificially early closing times 

• Whether certain parts should close earlier than the rest (for example 
a “beer garden”, or restricted in their use 

• Whether or not certain activities should have to close at an early 
hour, for example live music 

• Conditions controlling noise or vibration (for example, noise 
limiters, keeping doors and windows closed). 

• Prominent clear and legible notices at all exits requesting the public 
to respect the needs of local residents and leave the premises and 
area quietly 

 
Guidance Issued under Section 182 of the Licensing Act 2003 
The prevention of public nuisance could include low-level nuisance, perhaps 
affecting a few people living locally as well as major disturbance affecting 
the whole community. (2.15). 
 
Licence conditions should not duplicate other legislation (1.16). 
Any conditions should be tailored to the type, nature and characteristics of 
the specific premises. Licensing authorities should be aware of the need to 
avoid inappropriate or disproportionate measures that could deter events 
that are valuable to the community, such as live music. Noise limiters, for 
example, are very expensive to purchase and install and are likely to be a 
considerable burden for smaller venues. (2.19) 
Measures can include ensuring the safe departure of customers, these 
can include: 

• Providing information on the premises of local taxi companies who 
can provide safe transportation home; and 

• Ensuring adequate lighting outside the premises, particularly on 
paths leading to and from the premises and in car parks 

 
Necessary and appropriate conditions should normally focus on the most 
sensitive periods (2.19) and may address disturbance as customers enter or 
leave the premises but it is essential that conditions are focused on 
measures within the direct control of the licence holder. 
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Anti-Social Behaviour on the Premises 
 

Licensing Policy 
 

The Licensing Authority expects the applicant to have addressed all crime and 
disorder issues relating to the premises in their operating schedule and to  
have sought appropriate advice. (See Section 6 of the Licensing Policy) 
 
The Licensing Authority will consider attaching conditions to deter crime and 
disorder and these may include conditions drawn from the Model Poll of 
Conditions relating to Crime and Disorder. (See Appendix 3 of the Licensing 
Policy). In particular Members may wish to consider (this list is not exhaustive): 

• Methods of management communication 

• Use of registered Door Supervisors 

• Bottle Bans 

• Plastic containers 

• CCTV 

• Restrictions on open containers for “off sales” 

• Restrictions on drinking areas 

• Capacity 

• Proof of Age scheme 

• Crime prevention notices 

• Drinks promotions-aimed at stopping irresponsible promotions 

• Signage 

• Seating plans 

• Capacity 
 
If Members believe that there is a substantial problem of anti-social behaviour 
and it cannot be proportionately addressed by licensing conditions they  should 
refuse the application. 
 
 
Police Powers 
 

The Licensing Act 2003, Part 8 gives a senior police officer the power to close 
a premises for up to 24 hours where the officer believes there is, or is likely to 
be disorder on or in the vicinity and closure is necessary in the interests of 
public safety. 
 
 
Guidance Issued under Section 182 of the Licensing Act 2003 

 
The pool of conditions, adopted by the Council is recommended (Annexe D). 
 
The key role of the Police and SIA is acknowledged (2.1-2.2). 
 

Conditions attached to licences cannot seek to manage the behaviour of 
customers once they are beyond the direct management of the licence holder 



and their staff or agents, but can directly impact on the behaviour of customers 
in the immediate vicinity of the premises as they seek entry or leave (1.16). 
 
Conditions are best targeted on deterrence and preventing crime and disorder 
(2.3) communication, CCTV, police liaison, no glasses, capacity limits are all 
relevant (2.3 - 2.6). 
 
The Guidance recognises working with Home Office Immigration Enforcement in 
the prevention of immigration crime. Licence conditions that are considered 
appropriate for the prevention of illegal working in licensed premises might 
include requiring a premises licence holder to undertake right to work checks on 
all staff employed at the licensed premises or requiring that a copy of any 
document checked as part of a right to work check are retained at the licensed 
premises.  
 
 
Guidance Issued under Section 182 of the Licensing Act 2003 
 
Conditions can be imposed for large capacity “vertical consumption” premises 
(10.23 – 10.24). 
 
 
Guidance Issued by the Office of Fair Trading 
 
This relates to attempts to control minimum prices. 
 
 
Other Legislation 
 

• The Council has a duty under Section 17 of the Crime and Disorder Act 
1998 to do all it reasonably can to prevent crime and disorder
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Anti-Social Behaviour from Patrons Leaving the Premises 
 

 
General Advice 
 

Members need to bear in mind that once patrons have left a premises they are 
no longer under direct control. Members will need to be satisfied that there is a 
link between the way the premises is operating and the behaviour that is 
complained of. An example of this would be that irresponsible drinking is being 
encouraged. Before deciding that any particular licensing conditions are 
proportionate, Members will also need to be satisfied that other legislation is not 
a more effective route. For example, if the problem is drinking in the street it 
may be that the Council should designate the area as a place where alcohol 
cannot be consumed in public. 
 
Members may also wish to consider whether the hours of opening relate to any 
problems of anti-social behaviour. 
 
If Members believe that there is a substantial problem of anti-social behaviour 
and it cannot be proportionately addressed by licensing conditions they should 
refuse the application. 
 
 
Licensing Policy 
 

The policy recognises that other legislation or measures may be more 
appropriate but also states that licensing laws are “a key aspect of such 
control and will always be part of an overall approach to the management of 
the evening and night time economy” (see Section 4.15 and 4.16 of the 
Licensing Policy). 
 
The Licensing Authority expects the applicant to have addressed all crime and 
disorder issues relating to the premises in their operating schedule and to  
have sought appropriate advice. (See Sections 6.2 of the Licensing Policy) 
 
The Licensing Authority will consider attaching conditions to deter crime and 
disorder and these may include Conditions drawn from the Model Poll of 
Conditions relating to Crime and Disorder. (See Appendix 3 of the Licensing 
Policy). In particular Members may wish to consider (this list is not exhaustive): 
 

• Bottle Bans 

• Plastic containers 

• CCTV (outside the premises) 

• Restrictions on open containers for “off sales” 

• Proof of Age scheme 

• Crime prevention notices 

• Drinks promotions-aimed at stopping irresponsible promotions 

• Signage 



Cumulative Impact 
 

There is a process by which the Licensing Authority can determine that an 
area is saturated following representations. However, the process for this 
involves wide consultation and cannot come from representations about a 
particular application. (See Section 8 of the Licensing Policy). 
 
 
Police Powers 
 

The Licensing Act 2003, Part 8 gives a senior police officer the power to close 
a premises for up to 24 hours where the officer believes there is, or is likely to 
be disorder on or in the vicinity and closure is necessary in the interests of 
public. 
 
 
Guidance Issued under Section 182 of the Licensing Act 2003 
 
The key role of the Police is acknowledged (2.1).   
 
Conditions attached to licences cannot seek to manage the behaviour of 
customers once they are beyond the direct management of the licence holder, 
but can relate to the immediate vicinity of the premises as they seek entry or 
leave (1.16). 
 
Conditions are best targeted on deterrence and preventing crime and disorder 
(2.3) CCTV inside & out, communication, police liaison, no glasses are all 
relevant 
 

There is also guidance issued around public nuisance (2.15 – 2.21). 
 
The pool of conditions, adopted by the Council is recommended (see 
Appendix 3 of the Licensing Policy). Licence conditions should not duplicate 
other legislation (1.16). 
 
Necessary and appropriate conditions should normally focus on the most 
sensitive periods and may address disturbance as customers enter or leave 
the premises but it is essential that conditions are focused on measures 
within the direct control of the licence holder (2.18/2.21). 
 
Licensing law is not the primary mechanism for the general control of nuisance 
and anti-social behaviour by individuals once they are away from the licensed 
premises and, therefore, beyond the direct control of the individual, club or 
business holding the licence, certificate or authorisation concerned (14.13). 
 
 
Other Legislation 
 
Crime and Disorder Act 1998 
The Council has a duty under Section 17 of the Crime and Disorder Act 1998 
to do all it reasonably can to prevent crime and disorder. 
 
The Act also introduced a wide range of measures designed to address anti- 
social behaviour committed by adults and young people. These include: 



• Anti-Social Behaviour Orders 
• Child Curfew Schemes 

• Truancy 

• Parenting Orders 

• Reparation Orders 

• Tackling Racism 
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Guidance Issued by the Home Office under Section 182 of the 
Licensing Act 2003 

Updated April 2018 

Protection of children from harm 

2.22 The protection of children from harm includes the protection of children 
from moral, psychological and physical harm. This includes not only 
protecting children from the harms associated directly with alcohol 
consumption but also wider harms such as exposure to strong language 
and sexual expletives (for example, in the context of exposure to certain 
films or adult entertainment). Licensing authorities must also consider the 
need to protect children from sexual exploitation when undertaking 
licensing functions. 

2.23 The Government believes that it is completely unacceptable to sell 
alcohol to children. Conditions relating to the access of children where 
alcohol is sold and which are appropriate to protect them from harm 
should be carefully considered. Moreover, conditions restricting the 
access of children to premises should be strongly considered in 
circumstances where: 

• adult entertainment is provided;

• a member or members of the current management have been
convicted for serving alcohol to minors or with a reputation for 
allowing underage drinking (other than in the context of the 
exemption in the 2003 Act relating to 16 and 17 year olds 
consuming beer, wine and cider when accompanied by an adult 
during a table meal); 

• it is known that unaccompanied children have been allowed
access; 

• there is a known association with drug taking or dealing; or

• in some cases, the premises are used exclusively or primarily for
the sale of alcohol for consumption on the premises. 

2.24  It is also possible that activities, such as adult entertainment, may take 

place at certain times on premises but not at other times. For example, 

premises may operate as a café bar during the day providing meals for 

families but also provide entertainment with a sexual content after 8.00pm. 

It is not possible to give an exhaustive list of what amounts to 

entertainment or services of an adult or sexual nature. Applicants, 

responsible authorities and licensing authorities will need to consider this 

point carefully. This would broadly include topless bar staff, striptease, lap-

, table- or pole-dancing, performances involving feigned violence or 

horrific incidents, feigned or actual sexual acts or fetishism, or 

entertainment involving strong and offensive language. 



2.25 Applicants must be clear in their operating schedules about the activities 
and times at which the events would take place to help determine when it 
is not appropriate for children to enter the premises. Consideration 
should also be given to the proximity of premises to schools and youth 
clubs so that applicants take appropriate steps to ensure that advertising 
relating to their premises, or relating to events at their premises, is not 
displayed at a time when children are likely to be near the premises. 

2.26 Licensing authorities and responsible authorities should expect 
applicants, when preparing an operating schedule or club operating 
schedule, to set out the steps to be taken to protect children from harm 
when on the premises. 

2.27 Conditions, where they are appropriate, should reflect the licensable 
activities taking place on the premises. In addition to the mandatory 
condition regarding age verification, other conditions relating to the 
protection of children from harm can include: 

• restrictions on the hours when children may be present;

• restrictions or exclusions on the presence of children under certain
ages when particular specified activities are taking place; 

• restrictions on the parts of the premises to which children may have
access; 

• age restrictions (below 18);

• restrictions or exclusions when certain activities are taking place;

• requirements for an accompanying adult (including for example, a
combination of requirements which provide that children under a 
particular age must be accompanied by an adult); and full 
exclusion of people under 18 from the premises when any 
licensable activities are taking place.  

2.28 Please see also Chapter 10 for details about the Licensing Act 2003 
(Mandatory Licensing Conditions) Order 2010.  



2.29 Licensing authorities should give considerable weight to representations 
about child protection matters. In addition to the responsible authority 
whose functions relate directly to child protection, the Director of Public 
Health may also have access to relevant evidence to inform such 
representations. These representations may include, amongst other 
things, the use of health data about the harms that alcohol can cause to 
underage drinkers. Where a responsible authority, or other person, 
presents evidence to the licensing authority linking specific premises with 
harms to children (such as ambulance data or emergency department 
attendances by persons under 18 years old with alcohol-related illnesses 
or injuries) this evidence should be considered, and the licensing 
authority should also consider what action is appropriate to ensure this 
licensing objective is effectively enforced. In relation to applications for 
the grant of a licence in areas where evidence is presented on high 
levels of alcohol-related harms in persons aged under 18, it is 
recommended that the licensing authority considers what conditions may 
be appropriate to ensure that this objective is promoted effectively.  

2.30  The 2003 Act provides that, where a premises licence or club premises 
certificate authorises the exhibition of a film, it must include a condition 
requiring the admission of children to films to be restricted in accordance 
with recommendations given either by a body designated under section 4 
of the Video Recordings Act 1984 specified in the licence (the British 
Board of Film Classification is currently the only body which has been so 
designated) or by the licensing authority itself. Further details are given in 
Chapter 10. 

2.31  Theatres may present a range of diverse activities and entertainment 
including, for example, variety shows incorporating adult entertainment. It 
is appropriate in these cases for a licensing authority to consider 
restricting the admission of children in such circumstances. 
Entertainments may also be presented at theatres specifically for children. 
It will be appropriate to consider whether a condition should be attached to 
a premises licence or club premises certificate which requires the 
presence of a sufficient number of adult staff on the premises to ensure 
the wellbeing of the children during any emergency. 



Offences relating to the sale and supply of alcohol to children 

2.32 Licensing authorities are expected to maintain close contact with the 
police, young offenders’ teams and trading standards officers (who can 
carry out test purchases under section 154 of the 2003 Act) about the 
extent of unlawful sales and consumption of alcohol by minors and to be 
involved in the development of any strategies to control or prevent these 
unlawful activities and to pursue prosecutions. Licensing authorities, 
alongside the police, are prosecuting authorities for the purposes of 
these offences, except for the offences under section 147A (persistently 
selling alcohol to children). Where, as a matter of policy, warnings are 
given to retailers prior to any decision to prosecute in respect of an 
offence, it is important that each of the enforcement arms should be 
aware of the warnings each of them has given. 

Table of relevant 
offences under the 
2003 Act Section 

Offence Prosecuting Authority 

Section 145 Unaccompanied children 
prohibited from certain 
premises 

Police and/or Licensing 
Authority 

Section 146 Sale of alcohol to children Police, Licensing Authority 
and/or Local Weights and 
Measures Authority  

Section 147 Allowing the sale of alcohol to 
children 

Police, Licensing Authority 
and/or Local Weights and 
Measures Authority  

Section 147A Persistently selling alcohol to 
children 

Police and/or Local Weights 
and Measures Authority 

Section 148 Sale of liqueur confectionery to 
children under 16. (This offence 
will be repealed by the 
Deregulation Act 2015 on 26 
May 2015). 

Police and/or Licensing 
Authority 

Section 149 Purchase of alcohol by or on 
behalf of children 

Police and/or Licensing 
Authority 

Section 150 Consumption of alcohol by 
children 

Police and/or Licensing 
Authority 

Section 151 Delivering alcohol to children Police and/or Licensing 
Authority 

Section 152 Sending a child to obtain 
alcohol 

Police and/or Licensing 
Authority 

Section 153 Prohibition of unsupervised 
sales by children 

Police and/or Licensing 
Authority 



Appendix 33 



Planning 
An application for a Premises Licence can be made in respect of a premises 
even where the premises does not have relevant Planning Permission.  
That application has to be considered and Members can only refuse the 
application where the application itself does not promote one of more of the 
Licensing Objectives.  Members cannot refuse just because there is no 
planning permission.  Where a Premises Licence is granted and which 
exceeds what is allowed by the Planning Permission and that Premises then 
operates in breach of planning then the operator would be liable to 
enforcement by Planning. 
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Licensing Policy Relating to Hours of Trading 
All applications have to be considered on their own merits. 
The Council has however adopted a set of framework hours as follows: 

• Monday to Thursday, from  06:00 hrs to 23:30 hrs
• Friday and Saturday, from 06:00 hrs to 00:00 hrs (midnight)
• Sunday, from 06:00 hrs to 22:30 hrs

(see 15.8 of the Licensing Policy) 
In considering the applicability of frame work hours to any particular 
application regard should be had to the following 

• Location
• Proposed hours of regulated activities, and the proposed hours the

premises are open to the public
• The adequacy of the applicant’s proposals to deal with issues of crime

and disorder and public nuisance
• Previous history
• Access to public transport
• Proximity to other licensed premises, and their hours

(See 15.9 of the licensing policy) 
Subject to any representations to the contrary in individual cases the following 
premises are not generally considered to contribute to late night anti-social 
behaviour and will therefore generally have greater freedom 

• Theatres
• Cinemas
• Premises with club premises certificates
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Premises in close proximity to Lola Hospitality, 81 Wapping High Street

		Name and address

		Licensable activities and hours

		Opening hours



		(Pasha)

75 Wapping High Street

London

E1W 2YN



		The times the licence authorises the carrying out of licensable activities

The sale by retail of alcohol

Monday, Tuesday, Wednesday and Thursday from 10:00 hours to midnight

Friday and Saturday from 10:00 hours to 01:00 hours the following day

Sunday from 11:00 hours to 23:30 hours



The provision of regulated entertainment consisting of Recorded Music

Monday, Tuesday, Wednesday and Thursday  from 10:00 hours to midnight

Friday and Saturday from 10:00 to 01:00 hours the following day

Sunday from 11:00 hours to 23:30 hours



The provision of late night refreshment

Monday, Tuesday, Wednesday and Thursday until midnight

Friday and Saturday until 01:00 hours

Sunday until 23:30 hours



In addition to all the above:

Bank Holiday Sundays and Christmas Eve until 01:00 hours the following days



Note: New Years Eve is subject to the Regulatory Reform (Special Occasion Licensing) Order 2002. Which means that while that order is in effect the premises may remain open for the twelve hours between 11pm on New Years Eve and 11 am on New Years Day.



		Monday, Tuesday, Wednesday and Thursday from 10:00 hours to 00:30 hours the following day

Friday and Saturday from 10:00 hours to 01:30 hours the following day

Sunday from 11:00 hours to midnight

In addition to the above:

Bank Holiday Sundays and Christmas Eve until 01:30 hours the following days



Note: New Years Eve is subject to the Regulatory Reform (Special Occasion Licensing) Order 2002. Which means that while that order is in effect the premises may remain open for the twelve hours between 11pm on New Years Eve and 11 am on New Years Day.





		(St. Patrick’s Social Club)

Dundee Street

London 

E1W 2PH



		Supply of alcohol by or on behalf of a club to, or to the order of, a member of the club.



Weekdays 20 00 hrs to 23 30 hrs 

Saturdays 20 00 hrs to 23 30 hrs

Sunday 12 noon to 14 00 hrs



		These are not restricted





		

		

		











